REFERENCE: SANAS R47-03

POLICY-STATEMENT

Monochrome Verifications (Pty) Ltd core service and focus will be the provision of BEE Verification Services in all
sectors of the economy with the specific objective of ensuring that BEE initiatives are measured in accordance
with their substance and economic reality.

It is the company’s intention to remain a market leader regarding quality of service and high client retention
levels. Monochrome Verifications is the predominant rating service provider in relation to the suppliers of the
existing client base.

Financial stability and cash flow capacity enables Monochrome Verifications to reach the target client base
through the appropriate media and service channels.

Monochrome Verifications strives to be a leader in quality management by continuously improving the processes
and streamlining the system to SANAS R47-03. This we intend achieving by a commitment to continuous
improvement identified by regular internal audits, implementation of the management system, training of staff
and remaining at the forefront of any development in the BEE industry. In turn this will provide our clients with
confidence in our verifications and ultimately result in the retention of clients and high quality of service.
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